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-Module 12 389 Work System Management Concept
“Module 13 389 Work Process/ Sub Process
-Module 14 1388 Process Step : Service Blueprint (As is)
-Module 15 399 Process SIPOC Model (1-2)
“Module 16 (389 Process Key Factor
“Module 17 (389 Process SIPOC Model (3 : kpi)
-Module 18 389 GAP Analysis/ Goal Setting/ C&E Analysis
“Module 19 (389 SWOT Analysis/ TOWS Matrix
-Module 20 1389 Strategy Map/ BSC/ Improvement Tools
-Module 21 300 Initiative/ New Service Blueprint (To be)

-Module 22 L%{E)\j Process Assessment & Control

“Module 23 (389 Process Management Guideline: PMG
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F1uulasens FIUIUGU
1 SUYITIMUMR UAIEUDN 4 3,515,800
2 SUUTTH IS UBNUAY = =
3 sudszanasunela 2 100,000
4 sulssanmusauma = =
394 3,615,800
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