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Abstract

Nowadays, passengers are capable of traveling with public transports through applications
namely Uber and GrabCar. An approximate fare of Uber and GrabCar ride can be checked prior to the
journey. The drivers offer polite and good manner service and, besides, passengers satisfaction survey
is available at the end of each trip. Most of all, there is no chance for the drivers to deny passengers.
Therefore, Uber and GrabCar are gaining more interest, and once the transportation service becomes

more competitive, the customers gain more benefits. On the other hand, regardless of their
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popularity, Uber and GrabCar are not legally recognized due to the wrongful use of vehicle type
according to the Vehicle Act 1979. Such issue is well known among most customers, yet they prefer
to make that choice and are willing to accept their own risk. When more options are offered, the
customers as consumers have the right to freedom of choice and by no means should be restricted
by the law which could lead to obstruction to the competitiveness of Uber and GrabCar. This article
intends to analyze such problem because Uber and GrabCar are not criminals. Once a problem arises
due to legal restriction, the concerned state agencies should take action to relieve the problem and

provide adequate legal measures to enhance fair and free competition under the legal framework.

Keywords: Legal Restriction, Passenger, the Vehicle Act 1979
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